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PaccmoTpeHue obpalleHuin
B OpraHMsaLMaX CUCTeMbI 3KUULLHO-KOMMYHa/IbHOTO X03sANcTBa

ObpaiueHue

Wayuenue cogepmanus (cym) obpawienna

Ecnu B 06palueHnn coaepmuca:

TpeboBaHWE 0 BOCCTAHOBAEH N Npas,
€BOBOZ, v (WiW) 3aKOHHBIX MHTEpECOB

SQABUTEN, HAPYLLIRHHBIK AlLFCTEVAMM
(6espericTamem) opranmsaumi,
rpaxaan

PEKOME R N0 YAYILIEMIO
AESTENLHOCTY OpraHMEaLW,
5| cosepuencroonanmo npasosoro
PETYAMPOBaHMR OTHOLIEHWF B
PaININHbIX CHEPEK ACATENLHOCTH
rocygapcrea v obujectsa

KORaTAVCTBO O CORENCTONN B
peanusaum npas, ceo6op v (i)
SaKOHHLIK WHTEECOB SaRBMTEN, He
CERAHHOE C MK HapyLIEHVem, aTakie
COOBLLIEHME O HAPYILIEHN AKTOB
SaKOHOR ATENLCTES, HEAOCTaTKaX B
paoTe 1OCYAAPCTE HHIX OPraHOB,
WHLIX OpraHM3aLwii (A0MKHOCTHBIX

.

Npeanoxenne

MucbmenHas

npeveHsna

ycTHOR coobiuenve no Tenedony, (6
mom uucse 6 xode aH020 Apuema) o
HEOKA3AHMM KWIMLLHO-
KOMMYHaNLHLIK YCYT, MBO OKa3aHMH
WK ¢ HeAoCTaTKaMM (He3aBUCHMO B

3assneHne

NpumenseTca 3akoH PB « 06 obpauseHuax

TPaXKAaH 1 I0PNAMYECKNX NI » (Topadox
paccmomperus npedcmaaner Cxemoil 2,3,4)

ncoMenHOe cooluene o
HEOKa3AHMM KUIMULHO-
KOMMYHANLHLIK YCAYT, MBO OKE3aHMM |
W € HEAOCTATKaMM (HESABUCHMO B
Kakom Bue obopmAEHC)

MpumenaeTca 3akoH PB «O sawyTe npas
notpe6uTenedi HUINLIHO-KOMMYHaIbHbIX
Yenyr» (nopadox paccmomperus npedcmaarer

Cxemoii 5)

Ecnn & copepammn o6paLyeHin copeRNITER 1 To 1 ARYTOS, - To AIHHOE 0BpaLeHAe PACCMATPHEASTER N0 ABY M HaNpaEneHMAM
{Renatoren Konu) u AenonpowzoAcTE0 BeAEToR OTAGTEHO N0 3aKoHy P «OB 0BpaLy eHUAX paXGIaH 1 IopHAM eckx AMLP> W 3aKowy PB
«O sawure npae notpeBuTenei HKY»
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PaccmoTpeHue obpalleHuni no 3akoHy Pecny6nmkm Benapycb
«06 obpallieHuUsAX rpayKgaH U IPURUYECKUX UL

O6Liee AeNONPON3BOACTED

2
MucemeHHBIe
o6paLeHMs rpaaaH M

Vv

SNeKTPORHbIS
oBpaly eI rpanaaH M

OBpalenns B KHury
SaMeHaHUi U

1OpUANHECKNX LY 1OpUANHECHNX MLy npeAnomeHui
2
OBPALLEHKA
(anobbl, npepnoxeHus, sassneHns)

Obpauerins,

He OTHOCALLMEER K
KOMMETEHLMM OpraHnsaLmMm

N
OBpalLerms, oTHOGAILMECH K
KoMneTeHLM OpraHusaLy

Gbpaiieruia MoryT BeiTo
ocTaBeHs! Ges
paccmoTperma (cr. 15) &
onyuax ecam:

| !

emevense | [[oorarorr bes
Saneit | |paccmorpens
wanpassiorca | [ no cyuecray
opranvayvm | [pasoncieruem
A 504, cpoxs

paccmorpenmn Kakyio
cooreetcroun| | opranvsaumio

© ux cnepyer

i Lo

CBpauienv, &
KoTOpbIX
ofwanyiorca
cypethLe
nocranosne-
e
5-01. Cpok
Bosspaujaiorca
SanBuTenAM C
pasbacenven|

nopagKa
obanopanma

cypeBhbIx
noctanosnenu

paccmarpsaiorcr] | Manpasnmiorcn
no cyujecrey BTeuenmes
wenocpecreento aneits
®oprammayme | | HKecTonwyio
cpox, opranmzaumio ¢
YCTanoRneHHbI nopyuenvem
SakonogaTent- pykoBoacTEa 0
CrBoM (15-30 .
dnei)

ce peiicrans ¢ oBpawenmamM (kpome pacomoTpenus no ojuyectay)

OCyl4eCTRARIOTER CYH TOM OBSBATANEHOTD YBEAOMAGHUR 3AHEUTENR & 5-AH. CROK

GOpaLLIEHVE HE COOTBRTCTBYIOT
TPeGOBaH MM, YCTaHOBAEHHb)

‘OB palLIEHVE NOANIESKAT PACCMOTPEHWIO
B COOTBETCTEMM £ 3AKOHOAATENLCTBOM:
o cyaonpowsBoAcTEe;
ONpEAENAIOULYM NOPAA OK A MUH.
npoyeces; o8 A npoLEAYpat,

SaABMTENEM IOAGHO NOBTOPHOE.
obpattienvie (ecni OO Yake Goino
PaccMoTPeNo N0 cYujecTy We Hew He

CaanewTenem npexpanena
nepenuckano vanoxenH





[image: image3.jpg]% PaccmoTpeHue YCTHbIX obpalleHU (saseneHui, NpeanoKeHW, anob),

3

OCTYMMBLUMX B XOA@ NINYHBIX (BblesAHbIX) NPUEMOB rparKaaH U FOPUANHECKHX Ny

ObpaiieHure

O6pawerme no
‘sonpocam He
oTHOGAMMGA K
oMneTeHLMM
opranmsauy

Ocraercs Ges
paccmoTpents ¢
pastAcHeHMem
pyKoBOAMTeNEM
saBuTeNo B X08e
npuema B Kakylo
opranusaLytio creaver
o6pambca

O6pawerume no Bonpocam
oTHOGAMMCA K
KoMneTeHLAW OpraHMsaLMy

OBpauyerus MoryT BiTs
ocTaBAeHE! 663 pacanioTpeHHA

PacemaTpuBaeTcl no
CyLyeCTBY M OTBeT AzeTcH B

Xoge Npuema B YCTHOA dopme

ECAN A7 paccvoTpeHA
BONPOCA, USNIOKEHHOTO B
obpaLyeHun Tpebyercy
FIOMONHATENbHOE HsyHeHHe 1
npoBepKa, saEneHmne
WSNaraeTe B MU CLMEHHON
opwie u nogeHnT
paccmoTpeHHto B nopsiaKe,
YCTaHOB/EHHOM HACTCALYMM
3aKOHOM (11 MU CLMEHHBIX

obpalyeH 30 A

B cayuan ecnm sasutento

pariee B XoFe AnuHoro ripvema ||
e AaH 6bin

NedepnbiBaOWHi OTBET

—_—

Nepenucxa c sanEnTesIem o
AaHHOMY Bonpocy Beina  |€—
paHee npexpaLyeHa

—_
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PaccmoTpeHue o6palleHWi, NoCTYMUBLIMX
B XOZ,e «NpAMON U ropsyei TenedoHHbIX TMHUA »

TIpAIM@A MHNA NPOBOAMTCY
pyKoBOANTENEM
(samecturenem)

oprannsaLyu

Obpawerme rpawaan nm
TopMANHECIX ALY 1O
BOMPOCaN, BXOARILMM B
KOMMeTeHLMIo OpraKvsaLy
wm o sapariee
nnaHupyemoi Teme

Otser Ha obpaleHne AaeTcr
saBMTeNI0 B X0AE
nPoBeAeHMA NPAVION AMHAM

Tp¥ HeobxommocT
AOTIONHN Te/ILHOT O MaYUEHHS,
npoBeASHNA CieLNaNbHON
NPOBEPHN WM MONYHeHNS
AONONH TeIbHO
ribopmaLmy, obpaLiere
PerMCTPUPYSTCH B AeHb
nocynAena &
perucTpaLmorHo-
KOHTPO/ILHOM KapTGHKe.

O pesy/ibTaTax paccmoTpeHns
obpaueruii, He
PaspelueHHbIX B XOAe NPAMOH
ZWHAY, SaABMTENM
MHGOPMUPYIOTCA B 15
ZHEBHBIA CPOK

Ec oBpawienmte He
OTHOCTCH K KoMIMETEHLMM,
rRaARHNHY HAM
TOPMANHECKOTY MUY
PasLACHASTCR B KaKylo
opraHMsaLytIo OH AoMmKeH
obpatMTeca

ToprHaA /MHAA (NPOBOAMTCH
cneynamcramy 5 pabosee spems!

OBpalLierme rpaaaH o Bonpocam
CIPABOHHO KOHCYLTALIMOHHOTO
xapaxrepa

|

Ha obpaenun Aaiotca
PasACHEHMA M OHY He NogeKaT

perMcTpaLMYt
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PaccmoTpeHue o6palueHWi (3asBOK, MMCbMEHHbIX MPeTeHsWiH)
notpe6uteneii KY B cBASK C HeOKasaHWeM ycnyr NGO oKasaHWem

C HeaocTaTKamMM, NOCTYNMBLLUMX K UCNO/THUTEHO

Hanpasnenme notpebutenam HKY
yBeRoMAeHMR 0 HeoKaZAHMH YCAY T NGO
oKazanum e ¢ HegocTaTkamK (s Buae

VcTpaneHme HaMCNPaBHOGTEN B Ted eHNe ORHOTO pabod ero Ans,
WK 1o Npocebe NoTpeBUTan & AONOMHMTENEHO OroBOPaHHOR
spems

2amBKM, 0 TOM uMene o Tenebomy,

ncemenHoii nperaraui)

Menonnurans (cropona gorosopa Ha

VCTpanang HeMCHPaBHOCTEN ANEMENTOB SAaHMH 00/ L SCTNRETon
© MOMEHTa UK BLIRBNGHUR B CPOKYCTAHOBAGHHBIA HOPMaMM

Texnuu eckoro Kogexea ycraHosuswelion npaktuky TKI 45-1.04-
14-2005 (02250)

oKasanme HKY)

= 7

ParucTpaLyn yioHOMON GHHBIM TMLIOM.

HepocTaTkii OKasaHHOM y AT Y CTPaRAIOTOR B MaKCHMaABHO
KOPOTKIIA CPOK, € YU STOM TERHONOTIN SCKMY BOZMOXHOCTEH
HeOBXOAMMBIX FY1% WX Y CTPIHEHR, HO HE NOZE MECALA 00 AHA
npegbAEnenmn TpeBosanmn

Coobuyerme notpebnTento caepenmii o nie
npuHABLIEM yEeAoMAEHNE 1 a0
PperucrpaumonHom Homepe. Mepegaua
yeepomnenun paBotHuky uenonHuTens Arn
opranmzaLm Henonenun

Ecam
obochosano,

Orazanne HKY, He npepocTasnentol noTpebuTento panes, nbo
& NOBTOPHOE OKaZ2MME, B CAYH3E BEIRBAGHIA HEROCTATHOE,
NPOVEEOASTER B NEPEOCH epEAHOM NOPAAKE & cPOK,
YETaHORAGHNBI 22KOHORATENLETEOM WAW MEMOAMUTENEM AR
cpouroro orazanm HKY, nuBo B cpor, npeAy cMoTpeHHBI
Aoroeopom

K 2

TpuBbiTne paBomuka enonnuTens
noTpeBuTento & cpok, onpeAenenHbii
Aoroeopom, a & cryiae aEapUM-HEMEANEHHO

Veranosnanua $aKta HaAMIMS WM NPUH UHB!

TMepepacier nnathi 3a ocHoBHbIE IKKY 00/ UyecTBNAEToR B NOPAAKE
YCTaHOBAEHHOM nOCTaHOBAGHMEM Cosera MuHMCTPOB Pecry6amKM
Benapycs 0127.01.2009 Ne 59

CPOK MPUHATMS petlieHws o TpeGoBaHMIo noTpeBuTens o
B03BPaTE MAMYMEHbWEHWM Pa3Mepa naTel 33 WKY, OKasaHHOH o
HEAOCTaTKAMM HE MOeT NpesbiwaTh 7 KaneHAAPHBIX AHEl co AHA
npegvABAeHys TpeGoBaNNA

HeokazaHms KY nubo oxazanus WKY ¢

Hepocratkamn
v

COCTAB/IEHVE NPETEH3UOHHOTO
AKTA (B AeHb noceiLeHHs)

Ecam wer, 1o

TTMCEMeHHbIH MOTBMPOBaHHBIH OTKaS B
YACBAETBOPEHMM TpeBOBHMIA HaMpaBAACTCY
ROTPEBUTEIO B TeteHMe 5 KaTeHARPHBIX AHEH CO AHA
noceweruA noTpebuTenn

OfpalijeHve NOTpeGHTEAR NOCTYNVELLIEE B BLILIECTORLIYIO

OPrAHUBALMIO, MECTHEIR WCNONHMTEALHEIR WM PACTOPAATENHEIE
‘OPraHE! WK APYTHE OPIaHM3ALMK, KOTOPAIE HE OKALIBAIOT HWTALLHO-
KOMMYHQALHBIE YCTYTH, N10A/IEXAT PACCMOTPEHMIO B COOTBETCTBMM C

ToTpebuTe/b B NpaBe 3a GBOM CHeT opranMsosaTs
NPOBeAEHHE HESABHCHVION NPOBEPKY (sKCTepTHSbI) 1
() obmanosars oTkas B cyAc6HOM nopAaKe

JaKOHOM PE «OB 0BPaLeHWAX TPaXaH W 0P WIECKIK iy,





